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Vision and Mission
Vision

Harnessing viticulture and enology science to ensure comprehensive and sustained
grape production through crop improvement, assessment, refinement and adoption of
most appropriate and precisive technologies in grape production and value addition
thereby increasing net returns to grape growers and all the stakeholders involved in the
industry.

Mission

To undertake the programs involving basic and strategic research for resolving the
major biotic and abiotic constraints affecting the grape production, productivity and its
quality and to have sustained productivity and promote diversification to wine
production and other value added products



Main Services/Transactions

S. | Service(s)/Tra- | Weight| Responsible person | Email Mobile & Land | Process Document(s) Fees
No | nsaction(s) (%) along with line phone Required Category | Mode | Amount
designation
3.| Supply of | 70.0 | Dr. AKK. Sharma ajay.sharmal@i | 020-26956065 Providing Receipt  of | Prescribed fee will be charged
quality planting Pr. Scientist ; planting Indents when planting material is
materials (Horticulture) caLO 09923748250 material  to lifted from the nursery by the
the  service respective indenters
seekers
4.| Providing 30.0 Dr. R.G. Somkuwar, | director.nrcg@ | 09422032988 Personal Submitting a | * * *
guidance / Director (Acting) icar.gov.in 020-26956001 contact  or | request
information on 020-26956002 through mail | through
grape 020-26956000 corresponden | email/ letter /
cultivation and ce to thejor orally
processing service through
seeker phone

* As per the norms/guidelines/rules
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Service Standards

information on grape
cultivation and processing

guidance / information

S.No. | Service(s)/Transaction(s) Weight Success Indicator(s) Service Data Source
(%) Standards
3. | Supply of quality planting 70.0 Allotment of available planting Within 6 Records maintained by I/c
materials materials to indenter after months Nursery
receipt of indents
4. | Providing guidance / 30.0 Time taken for providing Within 10 Records  maintained  at

working days

Director’s cell, by I/c Farm,
with scientists etc.

Grievance Redress Mechanism

S.No. Name of the Public Grievance | Helpline Number Mobile Number Email
Officer

1 Mr. B.L. Kokkula, 020-26956008 09892960036 kokkulabInrcg@gmail.com
Administrative Officer




List of Stakeholders/Clients

S. No.

Stakeholders/Clients

Grape growers

State Agriculture and Horticulture Departments

Grape Growers Association of Maharashtra, Karnataka, Andhra Pradesh, Tamil Nadu etc

National Horticulture Board/National Horticulture Mission

AICRP Centres working on Grapes

State Agricultural Universities

Commercial Nurseries

Commercial wineries

Manufactures of plant protection chemicals, fertilizers, growth regulators etc.

BSlo|o|N|o|o|s|wNiEe

Students involved in research on viticulture and enology from deemed universities, state
universities and state agricultural universities

11

Research institutions (CSIR, DBT, DST etc.)

Regional Stations/Centres: NIL

S. No.

Name of the Regional Landline Number | Mobile Number Email
Stations/Centres

Address

Nil

Indicative Expectations from Service Recipients

S. No. | Indicative Expectations from Service Recipients
1. Requisition for planting material should be sent in time keeping in view the type of planting material required viz. rooted cuttings of
rootstocks, un-rooted cuttings, bud sticks of commercially important varieties, grafted plants etc. to produce such materials as per
the demand
2.

Request on information required should be clearly mentioned viz. general grape cultivation aspects, varieties and rootstocks, nutrient
and water management, use of growth regulators, plant protection measures, postharvest handling etc. for arranging particular

specialists to provide guidance or advice in their respective field of specialization




